
Complaint Registration Process :  

Customer complaints can be registered through our website. 

Steps to follow :  

➢ Visit our website  https://www.insuranceuae.com 

➢ Click on Contact us.  

 

 

➢ Select complaints as the option and describe the complaint. 

 

 
 

➢ Submit the complaint.  

 

➢  Our team will revert with a response within 3 working days.  

 

➢ Overall closure of the complaint is expected within 7 working days. 

 

                                                       ----------------------------------- 

https://www.insuranceuae.com/

