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AL FUTTAIM LEXUS SMART, ALLOY and TYRE cover

AL FUTTAIM LEXUS SMART, ALLOY and
TYRE cover
Terms and Conditions
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IMPORTANT — CLAIMS PROCEDURE —
IN ORDER TO CLAIM YOU MUST
CONTACT THE ADMINISTRATOR PRIOR
TO ANY WORK BEING CARRIED OUT -
ANY WORK CARRIED OUT WITHOUT
AUTHORISATION WILL NOT BE
COVERED AND WILL RENDER THE
CLAIM INVALID.
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INTRODUCTION

-

Aadiall

SMART REPAIR provides cover for your
vehicle against scratches, minor dents
and scuffed bumpers;

(sl am i€l plhe O jlen Glaglal and
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ALLOY WHEEL REPAIR provides cover for
damage to your wheel(s);

ot Al )il e Al dlaall mplad A
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TYRE provides cover to damage to the
tyre(s) on your vehicle;

Ol B G Gl il elhe Y mbad A
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So long as you have paid the required
premium.
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Please ensure you keep your policy
schedule together with this policy
document in a safe place.
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A. DEFINITIONS

Cldy el -

Certain words throughout this
document are defined words and are
shown in bold print.
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Administrator: any Al Futtaim
Automotive branded body shop in
respect of SMART and Alloy; or,

Al Futtaim Fast Fit Centres as described
on pages 21 and 22 in respect of Tyres

Aadlal Alelal) ol ) bl iy sl) (g Baal 5 (5T 1 pall
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Al Futtaim Automall Value Brand: a
specification of vehicle as determined by
Al Futtaim Automall.

Cren 4K jalddia) ga :dyﬁjiﬁmw\%Jbﬂ\LM‘
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Application: any written or oral
declaration together with any additional
information you may have supplied to us
in support of your application for this

policy.

o glee (gf N BLRYL eid ol i la ol ekl
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Approved Repairer: a repairer appointed
by us / the administrator to undertake
repairs to the vehicle, repairs or
replacement of the tyre or repair to the
wheel.

Joas s A sl 455 ¢ Baadaal) bl 4diyy
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Claims Limit: The maximum number of
claims that can be made during the
period of insurance are as shown in
Section D “MAXIMUM CLAIM LIMIT”.
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Cost Of Repairs: the usual charges for
repair to the vehicle in the event of
minor repair damage which can be
described as a SMART repair, the usual
and reasonable charges for tyres and / or
labor to repair or replace the tyres, or
repair the wheel, exclusive of any part of
such charges that may exceed the claim
limit that applies to this policy; subject to
the maximum claim limit.

s 84S all zolial salinall a sus )]l scilagliatl) 481K
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Day-to-Day Motoring: use of the vehicle
for social, domestic and pleasure
purposes including journeys to and from
a permanent place of work.

4 e gyl (aal eV AS yall aladiul @ Lua gy 43S sal) 3aL0
) Jasdl S ey ) JEBY) Gl 8 Lay dugd 53

Damage: a sudden and unforeseen event
resulting in accidental damage to your
vehicle, wheels or tyres.

b s s ) o edsie ey alie Syl
) e (i e 3

Expiry Date: the date cover ceases as
specified in your policy schedule.
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Geographical Area: the United Arab
Emirates.

basiall Ay el LY Al rA8) jaad) Adkid)

Ineligible Vehicles: vehicles ineligible for
insurance, meaning any commercial
vehicle, Al Futtaim Automall Value Brand
vehicle, rental vehicles, emergency
vehicles, taxi, bus, truck, motorcycle or
vehicle used for dispatch or hire and
reward, driving schools, road-racing,
rallying, pace-making, speed testing or
any other competitive event.

@l st pelil Al e e LS e 1A BAN LSl
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Ineligible Wheel / Wheels: wheels with
chrome effect finish, laser cut rims (also
known as diamond cut) or wheels of split
rim construction.

s S e bl 3 COlaall iAla ge e CBlas [ Alae
(oAU e s Lol Lo 48 5 pna) 3l e shila il a
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Mileage Limit: For TYRE coverage the
vehicle must not exceed an additional
30,000 kms per annum from the
registered recorded mileage as at the start

date during the period of insurance

0585 O Jsma ¥l ey kel Al - Jaally Adloeal] aa
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Minor Repair Damage: a sudden and
unforeseen event resulting in accidental
damage to your vehicle, which can be

S g:jgéjm e alle Gaa rciidhl) mlaill ) pa
Go a4l o ddias (S S je At g A
Gisd dpadas (B8 didh Clalel 1 AU ) Y

UL Glaae i dsee

Page 4 of 22

An Al-Ruttaim group company Q orhall Acgpiaa olSyd gual




arient - Ciussl

described as one of the following; minor
dents, light scratches, heavy scratches or
scuffed bumpers

e Minor Dent — Means a denttoa
metal body panel not exceeding 15
cm in diameter where such panel
has not been ripped, perforated or
torn and where the dent is not
within 3 cm of the edge of the
panel

imn o 3l (B gl ol (in — gl glai) o
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e 3 Bl (A gl 058 Y5 (e sl il
sl b e

e Light Scratches (such as a “hedge
scratch”) — Means a scratch that is
visible but not deep enough to be
able to feel to the vehicle body
panel not exceeding 15 cm in
length and not extended over
more than 2 adjacent body panels

G s~ (gl " ) s G
& Sy et da )y ) Wiee (ul 41y () je
A el G (A Cnstae i) s sl e ST

Heavy Scratches (where you can nick
your fingernail on the scratch) — Means a
visible scratch to the vehicle body panel
not exceeding 15 cm in length and not
extended over more than 2 adjacent
body panels and excludes the bonnet, the
roof and the boot

-(Le_“é Saial il elaé\ t“-‘:\SA:\‘;:\S‘) 2\3:\.4-. (agad
b 55ty YAS )l G2 7 ) (B Je (AR
Ol (B sl e e ST () iy Y50 15

Scuffed Bumpers — Means damage up to
15 cm in diameter, 3mm in depth and
sitting within 1 body panel

s 15 ol Jay ) e i — Ay Sl
Onll Aaalgm dagas Bosageae 3 N Adae

Period of Insurance: your insurance
commences on the start date shown in
your policy schedule and ends as soon as
any of the following events occur;

Jsin 4 AUl eadl o U5 (8 elipals Tay ¢ omalidl 358
A Sl e sl g By sh et s linali 485

1- The expiry date or mileage, as
shown in your policy schedule is
reached;

lgindad Al JLaY) dilise ol &l liai) -1
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2- You, or anyone representing you,
defrauds or deliberately misleads
us or the administrator;

onaall gl ot Ll

3- The vehicle, as shown in your
policy schedule, is sold or
transferred to a new owner more
than once;

Al s &) 2Kk e DO o -3
Ba e S s dlile ) g5 Jgan 8

4- The maximum claim limit in
Section D is reached;

o 215l e Al s el ) s M1 -4
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(3) b

5- You modify the wheels or
paintwork;

el o el Jhaedy clild -5

policy schedule: this contains your
details, details of the insured vehicle, and
the period of insurance. Please check
that information contained in the policy
schedule is correct and that it meets your
requirements. If it does not, please
contact the introducer who arranged this
insurance for you or the administrator.

Jaalii ¢ llualii Jaall Gl aaly 1ualill 4855 J ga
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Start Date: the date cover commences as
specified in your policy schedule.
Normally this will be the date you take
delivery of the vehicle.

& nall s eUard) 43 oy 2 Ll 2 Al Gl
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Terrorism means any act of any person or
organisation involving, causing or
threatening harm or putting the public or
any section of the public in fear if it is
likely that the purpose is of a political,
religious, ideological (of an intellectual or
rational nature) or similar nature.

S oseanll day ol oy ol 3 Canaty 336 5l i ¢
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Tyre / Tyres: the tyres fitted to the
vehicle which must be of the same rating
as at the start date and are within the
manufacturer’s tyre rating specification

il s A8 yall 8 LS 5oty Al ol eyl U [ s
‘;J\@Jugﬁausqw\hﬁwﬁmoﬂoi%
Y dhias ladas Al liial gall e g ¢

Vehicle: the passenger car proposed for
insurance or where accepted the
passenger car specified in your policy
schedule.

Vst S Cun ol ualill A yiall Sl 3 )l 1A pal)
i Jgan G saasall QIS I 6 b

We / Us / Our: Orient Insurance PJSC at
Orient Building, Al Badia Business Park,
Dubai Festival City, P.O. Box 27966,
Dubai, UAE..

ey sl Al 8 AR o b opmelill cany ) 1 /A fpad
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Lo e

Wear and Tear: damage to a tyre which
has reached the end of its normal
effective working life because of age
and/or usage or where the tyre tread
depth is less than 1.6mm across any part
of the full width of the tyre or where the
rubber is cracked or perished to a level
which it would be deemed to be not
roadworthy or legal.

Ut o Jms 8 058 B 3 5o - Dlgiadly
Ladie o Jlazial) o/ 5 32l vy L.:;de\ =Yl o jae
Sl e 1.6 G L el ) e 55
Gkl o pullalla e 4 e 3 G sty ) el
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Wheel / Wheels: Alloy wheels which are
within the size specifications set by the
manufacturer.

1 B OsSE G Al COlaall ceSlaall [Alaal)

You / Your: a UAE resident who is eligible
for and has applied for this insurance and
has agreed to pay the premium.

s Ao Jsanll dalie il eV Ao 8 adie : 4L, Jes)
(ol Lol ady e (38 55 adde Jgeanll Calla a0 5 (il

B. ELIGIBILITY

dalll -

You can apply for this Insurance if at the
start date the vehicle is not an ineligible
vehicle.

dz,gudss(,x\s\wm\m‘;;demﬂqkﬁﬁd&g
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WHAT IS COVERED

Ol Ay 53 L

If within the geographical area and
within the period of insurance, as a result
of day-to-day motoring;

¢ el 5y JYA 5 i) ) dikial) 308 (paca cCuaa 1)
1okl e bl el ] das

Part 1 - SMART

ciubuu -1 9}91\

Minor repair damage occurs, we will
cover the cost of repair by an approved
repairer through the administrator who
will attempt repairs to their best
endeavors;

Osl s Al el JOA (e Badine prlial 4 ) 9 Ao g

Part 2 — Alloy Wheels

4Siluad) cdlaald) -2 £ 5ad)

Damage occurs to a wheel or wheels
fitted to the vehicle, we will cover the
cost of repair to the wheel. Repairs will
be undertaken by an approved repairer
through the administrator who will
attempt repairs to your wheel to their
best endeavors;

¢ Bkl (8 LaS il Clae 5l dae 8 ) g g e
s dlaalaill Jgiin | Olaal \c_\La” AASSJL);.I_L::_\...»
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Part 3 - Tyres

<) JLE\J\ =3 sl

Damage occurs to a tyre fitted to the
vehicle which results in the sudden and
unforeseen deflation of a tyre, we will
cover the cost of repair or replacement of
the tyre by an approved repairer;

& g L B okd) (b S el YT (8 g B N
AU (il colsell (o @Bsiall e 5 oaldall 4sy 8
EJASM@\LASUJ}&M\‘H Oy B ) M

Up to the maximum amount and subject
to the claims limit.

, ldUaall as sle ) e g s ddaall aadY) ol L Jiay Loy

C. WHAT IS NOT COVERED

Oalil) dndaiy ¥ A L i

Your policy does not cover any claim:

Allae ol eliali 43y s Y

1. SMART s a1
a) which is not minor repair damage | s233; L crua Caghall mblaill ) pa Joa 55 Y (1
as determined by our technician or Cal padl gl sl

administrator;

b) for bonnets, boots and roofs
where a SMART repair is not
achievable

&M\ EJLPJ\ (8 s2ba cBJLJ.uJ\ kﬂ‘)M sllae JP (L_I
G jlens prblial Jars oLl Sl e 0S5 Y Ladie
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caused by or to stickers or decals;

. (decals) sl 4aaY¥ cldlay & Gaad o cuws (2

for cracked or dented bumpers;

L

Clalasil 5 350 Ly Claae Jen

for minor damage to beading or
moulding;

for minor damage that involves
accessories, door mouldings,
window mouldings, lights of any
sort or any window panel;

(
Gl sl G gl 5 3aill dddee 8 Cadha ) i Jon
AL G (S e (g ghaiy b s (5
BJ&L\C}Jd\ j\&yd\w@aw us\,.d\j‘_a\j.h{\

o

g)

where the vehicle has pearlescent,
two tone or custom paintwork

Gl oyl oDay Al guae Bl S5 Ladie ()
Jreadl Qlla Cues gl (a0

. ALLOY WHEELS

TSl Sl -2

a)

for wheels with chrome effect
finish, laser cut rims (also known
as diamond cut) or wheels of split
rim construction;

dc ghiall Gl sall ¢ g Sl Cadadall Cld @Bl (I
3 (VL de shia Ll Lyl 45 aall) ) onlly
(ali) 31 3o il s dainall L)

b)

where the damage to wheels is
deemed to be a manufacturing
defect;

& cue Cun OOlaall (B pall ey Laie (@

@L.aﬂ\

where any damage is caused by
driving with the incorrect tyre
pressure

Asas aa bl 3aLE 5 A gl S e (g

d) the cost of a replacement wheel mbal JSaYL 058 Y Laie by dlae 443 (2
where the damage cannot be oyl
repaired.

. TYRE oY -3

a)

where damage is caused by using
the tyre at the incorrect tyre
pressure or for costs relating to
roadside assistance, towing etc.;

&#\&E&M\qd@uﬁ&@uﬂ)\@m
@\ 5 )ld) u;.uu}\

b)

where the damage to your tyre is
deemed to be a manufacturing
defect;

G e e Aol Gyl ey Laie (o

_@i..aﬂ\

Damage caused by incorrect
wheel balancing, incorrect
steering or suspension geometry,
defective suspension or by a third

¢ Aaall manall e 01 Al o (2
o Ak Gl A Auaia ) gl s
G ondl Al s cue Lo Gl Al daaa
) 2l dalall Ayl
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party for general maintenance to
your vehicle;

d) where the tyres are below the leahud (Sl aall cad il Y S8 Laie (3
legal tread limit of 1.6mm at the O5Ss 5l ol Gigan Sy ae 1.6 58 (gl
time of damage occurring or are Dl s 4 e BT pee
more than 4 years old;

e) Theft of tyres; (Sl YA e (o

f) Where the mileage limit has been CJadl ) aal) gl levie (5
exceeded.

4. GENERAL (APPLIES TO SMART, TYRE (hilsaadl g Y cibam o 3udatl) Aale 36l -4
AND ALLOY)

a) for the cost of any work carried O okedl el gal o dee ) A Ja (]
out on the vehicle without ETIN PR RO RO
authorization from us or the
administrator;

b) where the cost of repair or Ao LS Jaadll ) paleatl) 4S5 0 &5 Ladie (0
replacement is recoverable under AT e ods c,,si S e
any other insurance or warranty;

c) inrespect of any loss of use of 3od gl ) el jl JlaninV 3 5lud b Gl Leid (7
your vehicle or any consequential s g,si (e Aal
loss of any kind;

d) which is the subject of fraud, false | &l pae 5 4 ) Cleljal (Jlial ¢ siase Hs&ale (o
actions or dishonesty or any act or (S e gl 3 seaia JUi) 5l Gy gl
omission which is willful or
unlawful;

e) where this policy is not purchased | s 30 JI& &3 8 4884l 038 o) b S Y Ladie (o
within 30 days of the delivery date S ja a2 ) (g
of your vehicle;

f) For general wear and tear or G Allae ol Jlaa) calall elDlginy) W dss (5
neglect or a defect claim which is bl pleaill ) e il Ll et e
deemed not to be minor repair
damage.

g) where loss or damage is caused by | 53¢ Gl Gyl sl 3 jldll (oS Lavie (5

a road traffic accident, fire or
theft;

A8 s ) Baoa
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h) where the damage occurred

before the start date or after the
expiry date of the policy as shown
in your policy schedule;

Ay ex Ul dE Gaa Bl 068 Laie (¢
Jsan b oallall Cun o 3leil gl ey ol (aaldll
ey

Environmental damage including
rust, corrosion, hail damage, storm
damage and damage from
chemicals.

il ccladl daall Jodi 4in Gl ) a (b
Asles 3 ga e puall g Abale a7l

D. MAXIMUM CLAIM LIMIT
The maximum number of claims that can

558 DA it Koy Al el aaed a8y aall

be made during the period of insurance Dt el
are:
Period of | Tyre SMART and | 4:Silud) Alaall 5 & jlass DY el s
Insurance Alloy Wheel
12 month 1 claim |5 claims Glllas 5| saaly Aduas 2512
24 month 2 claims | 8 claims lllae 8 Alas 2 e 24
36 month 3 claims | 11 claims dallas 11 allas 3 36

The maximum amount payable for each
individual claim is AED 2,500 in respect
of a tyre repair or replacement.

4358 Aldae JS ulie gdal) ol gl lall md) aall (o S
QY Jaag ol mliaty (3lahy Laid aa 52 1500 s

The maximum aggregate claim values

are:

;s Cllladl ad sl il aal) o

12-month policy - AED 2,500 in
respect of a tyre repair or
replacement. Maximum 1 Tyre
repair or replacement

Sl Lad o ) 2500 — el 12 32 48l e
lo gas 2l 5 JUal adl 2y 5 LY Joasi sl bty
Jlaiuy ) C—\LA-\S\ a3

24-month policy - AED 5,000 in
respect of tyre repairs or
replacements. Maximum 2 Tyre
repairs or replacements.

Olahy Lad aa 53 5000 - el 24 33 Adigll e
el Ul 2 sl any g Y Jaai gl ity

36 Month Policy - AED 7,500 in
respect of tyre repairs or
replacements. Maximum 3 Tyre
repairs or replacements.

Gl Lad a2 50 7500 - el 36 sl dafidll e

E. GENERAL EXCLUSIONS

dale cilelifta) —A
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This insurance does not cover:

;Q:mm\\&gks_}‘ﬁ

1. Any other costs that are caused by
the event, which led to your claim,
unless specifically stated in this policy
document.

e gli sl Lgﬂ\ Ehaall v LSJ;\ Callss Lﬁ‘ -1

_b&kﬂ.’\yu

2. Any loss or damage or liability
directly or indirectly occasioned by,
happening through or in
consequence of terrorism or war,
invasion, acts of foreign enemies,
hostilities (whether war be declared
or not), civil war, rebellion,
revolution, insurrection, military or
usurped power, or confiscation or
nationalisation or requisition or
destruction of or damage to property
by or under the order of any
government or public or local
authority.

o sl e G Ay 5 e e (gl -2
Coa sl e Y A 5 I (e sy gl ¢ dila
Caile | c\}m) 3,33\39 d\.a.ci ¢u’_u;i 9 dLA.Ci c9 e ¢
Chaas 6655 ¢33 cadal G o(olad 5l al)
3 jalas dhalill Claie ji Lg_)S.u:; _pry cCJ...m
= Ji JLAJ ji Q\SJS.AAUJL J\j;.\.m\ _3‘ ?.mij ‘5‘
dblu 5l dasSa ol (e oba el S Aol 50 Ll
Alas ol ddle

Ll

3. Nuclear Risk, meaning damage or
destruction caused by, contributed to
or arising from:

4 agan sl camn Jled 5l i Ay s 55 yklae -3
(o Ly

a) ionizing radiation or contamination
by radioactivity from any nuclear
fuel or from any nuclear waste from
the combustion of nuclear fuel; or

On ool bl Al g3 sl ol gl gl (I
S G yia) e Ay A Ga ) s 2585
IETRET D

b) The radioactive, toxic, explosive or
other hazardous properties of any
explosive nuclear assembly or
component thereof.

J\ B‘);éld\ i) (ddaial) dacla i) al gl (t_i
O5Sa ) oadia (5958 aand (5 gAY 5kl
.

4. Sonic Boom, meaning any damage
or destruction directly occasioned
by pressure waves caused by aircraft
or other aerial devices travelling at
sonic or supersonic speeds.

Jed sl e (gl g i seall Jland (G181 50 -4
sl 3l Ld Jaka Gl ge (e 3l diasy
g ol ol igaall de il 5 AT Lysa 3 eal
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CONDITIONS AND LIMITATIONS

i) g o g )

. We reserve the right to examine the
vehicle during the period of
insurance.

S8 DR sl gasd b Gall ol Biia

el

-1

. Where the repair for which you are
claiming extends over 2 body panels
this will be treated as 2 claims.

Cngd e ey ey lllad o) maliaill () o) Ladie
Otllae Ll e elld ailabas ativ (ol

. Where 2 wheels are damaged in the
same occurrence, this will be
treated as 2 claims.

Ofialae Ll e olld dlales ot

. Where 2 tyres are damaged in the
same occurrence, this will be
treated as 2 claims.

e Ll e olld dlalaa ol

. Repairs for Incorrect steering or
suspension geometry or defective
suspension is not included within
this cover.

saladll Alae dnia cilaaliad clhaall 1aa Jada Y
sldanall e Galedll A g dana ye 45
e Lo A el A

. You will be responsible for any costs
incurred In the event that the
reported minor repair damage
exceeds 15 cm.

O Ol Alla 8 i i CallSs g 4 5 e il Jaas
15 Jslad Chdh mliaill )y

. You will be responsible for payment
of any repair work completed by the
approved repairer that falls outside
of the scope of this policy.

b Jael o) Jilie adall 4 g une Jea
GJ\A CsSa 9_"\3\_5 Bzl C_)Laﬂ\ MJJ Lo 3l
AEEY) sda gl

. The policy is only transferable once
in the duration of the policy.

JMA 3aa) 5 5 e Lo Jolall AL sl d8, )
et i

. If any information provided to us or
the administrator by you, or anyone
acting on your behalf, is inaccurate
or if you fail to disclose any
information which might reasonably

Gl e 1 paall 1 W gt e glaa (] kS 13
uJS\A\J\‘wPJx:MMMuHUAM
sle Msne Aa py 8 Claslas (51 g paal o]
Al 68 O AR 51 o2 o sy (el il U ) 3

Lean s dadia (g1 8 Gl
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affect our decision to provide
insurance under this policy, your
right to any benefit under this policy

will end.

10.This policy, the application and any | Jal ha gl @l calhll @il s ¢ -10
other written statement made by el sf s i) (315 eclie dally 5 olia osia
you, or on your behalf, on which we | W Jelall asall Jiin cclinali 485 51 Ul g xie 43le
or the administrator have relied el

when accepting your policy, shall
constitute the entire contract
between you and us.

11.1If any claim made under this policy is | 4esie dllas & Juis) gl a S 13 -11
fraudulent or is intended to mislead | o3 Ll Lgia 3 geatall (IS 5l 485 ) 038 o e
us or the administrator, or if o paly add Lﬁj S il dé{"ﬂ‘ sheopaal
fraudulent or misleading means are Jyanll s ) dllial cullul ) clie ‘34\7\351_.\
used by you or anyone acting on s by GBI 228 ey Do B gl Lo

your behalf to obtain any payment ! i ‘P"u d“’d@"”‘" m’“ “5\ “”hﬂh
under this policy, your right to any BuSie RIS gl 5 J G Ao shae Andie
benefit under this policy shall
immediately end and we shall be
entitled to recover any previous

benefit paid and any costs incurred.

F. HOW TO MAKE A CLAIM - pld — dlllaall a8 A8 - g
IMPORTANT

IMPORTANT — PLEASE NOTE THAT ANY | ) U e i (553 0 3lai) s Jae sl b aladl (a0 — oo

WORK COMPLETED WITHOUT AdUaall Jays g slarll alady o) ¢ paall e

AUTHORISATION FROM US OR THE
ADMINISTRATOR WILL NOT BE
COVERED AND WILL RENDER THE

CLAIM INVALID.
It is important that you follow the ool pra sall g llaally alaldl o) 2V auii O agall (1
claims procedure described below. illas (a8 ) el a¥) gLl aae (g2 38

Failure to follow the procedure may
result in your claim being rejected.

CLAIMS PROCEDURE — SMART and A Siland) Adaat) 9 < jlam — cillUaall £) 32
Alloy Wheel
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1. You must contact the administrator | & Ja Sean 20 paedl Juaty) clle ety -1
following damage occurring to your ilae o ol
vehicle or wheel

2. You must take the vehicle to the sadinall pliatll 4 )5 ) el jluw a1 e (S -2
authorised repairer as advised by pgpaly prabeatl) A g o g8, paall L udy (A
the administrator. The repairer will Slllaall 3 e a8 BaeLusally )
photograph the damage and assist
with completion of the claims form.

3. Itis your responsibility to ensure EV) & ) pim gl i (ge SUN o il gne -3
that any damage reported conforms | <3 aSt clile () & 5 dasiall alSaY) Jodl e dlie
to the measure / ruler provided and Allas (5 ppi xie
you must confirm this when
submitting a claim.

4. The claim will then be assessed Ly il slel o ae Aldaall andi A @l a4

subject to the terms and conditions
and if valid, an approved repairer
will be authorized to undertake
repairs to their best endeavors.
Repairs can only be effected by the
approved repairer.

Wi ysl il s dagaia il 138 QaY)
qu.mﬂb Glsaliail) ¢l sl L.;Jﬂ SJASMC_\LAJ
:\JJ}&M\}QY\QWHJ;\)HY_M

sacinall bl

CLAIMS PROCEDURE — TYRE

Y i) ¢

1. You must contact the administrator | & Do s 2 poadh Juai) dlle Gty -1
following damage occurring to your ilae ol il
tyre.

2. You must take the vehicle to the sadinall paliaill 4 )5 ) el jl a0 clle (S -2
authorized repairer as advised by naly srbiaill A )5 o g8t |yl Lo judy (A
the us. The repairer will photograph (Cllaal) 23 gad AhaS d BacLisall 5 ) puall
the damage and assist with
completion of the claims form.

3. The claim will then be assessed Lyodll el o ae Aallaall apdi b @) 2ay -3
subject to the terms and conditions | 2! g paill sl dagaa CulS M4 ALEQ
and if valid, an approved repairer SOl ‘J‘ Glaglaill o) jal (il sading C—‘L“"
will be authorized to undertake St ) Alaglai el jal Jsaa YL (Sa le Juaily
repairs or replacement to their best Baainall mbuaill 44 5 Adand 52 V)
endeavors. Repairs or replacements
can only be effected by the
approved repairer.

Important ald
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Any costs not covered by, or in excess of,
the terms of your policy are your
responsibility and are not covered by this
insurance.

OB o depkat ¥ @IS gl wdy ge Vs oS
el 138 Ladary Gl g clinals 4855 5 L g 5

FRAUD

Jusiayl

We take a robust approach to fraud
prevention in order to keep premium
rates down so that our customers do
not have to pay for other people’s
dishonesty. If any claim under this
insurance is fraudulent or is intended to
mislead, or if any misleading or
fraudulent means are used by you or
anyone acting on your behalf to obtain
benefit under this insurance, the right to
any benefit under this insurance will
end, the insurance will be cancelled and
we will be entitled to recover any
benefit paid and costs incurred as a
result of any such fraudulent or
misleading claim. we may also inform
the police.

To prevent fraud, insurers sometimes
share information. Details about your
insurance application and any claim you
make may be exchanged between
insurers.

dal e dlldy Juial Gigan g0 Aglall L lagh auid
Udee shcay ¥ Slaal ) o sa Bldy) el e adsiladll
SS ) Al Galadl Bl aie Cu Sle giae 1S5 )
Ll Gty i (sl el sl 13l Jlaill Lgia
daiie e Jpanll Alia) ol dllias bl of L)) clie
¢lal) i g dxdia Lﬁ‘ ‘_,’A Gall ot ‘Q:miﬂ\ 2 g
Bq&@&;kﬁm@gi A2 i W Gane LS cpaalall
Bl Alladl A0y lilad) @l e oY dags
Ol S8 Jala (JlaY) el Ayl E3UL s
cpaill Gl HE Jalm 88 1A Al amy 8 Glaglaa

Lol Aldae (5 e 5 cpalill il e Junalis

G. POLICY TRANSFER

Cnalil) 4855 o L -5

During the period of insurance, you are
entitled to transfer this policy once to a
new owner in the event of the vehicle
being sold or transferred. If the vehicle
is sold or transferred a more than once,
the policy will be terminated.

8aa) 98 e A8 ol ol e JLE o alill 3 538 I @l ey
ey 135 ad) e J3 S ap s 8 s il
uym\“\sﬁj‘s@_\ﬁ"é‘)nw‘)ﬁis‘)w\ ‘uﬁd‘)\-‘ﬂ\fﬁji

To transfer the policy, You must contact
the administrator within 30 days of the

30 U3 uaalls Juai¥) elile ity aalill 4255 (g il
Js Wil 058 (.ol (e LB 5 ) oy (e 52
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sale of the vehicle to notify them of the
amendment. we are unable to accept
notification of transfer by the new
owner due to data protection.

lea i Slldg aaall L) Alu_)g Lﬁi\ d)\.\ﬁ\ kel
Lcatlall

Transfer will not be accepted if the
vehicle is sold to or through a motor
dealer or motor trader. However, it is
accepted if the transfer is made at a
private and individual basis.

Al A e ol kel gy 13 JE Jsd S
Lﬁjﬁ K ‘_“s.aami

H. DATA PROTECTION

bl a,gl..aa -z

Both we and the administrator hold
personal information about you in order
to administer your insurance, to process
any claims You may make, to comply
with regulatory requirements and to
prevent fraud. Both we and the
administrator may need to disclose
information about you to one or more
insurance companies, assessors,
regulatory authorities or fraud
prevention agencies.

3l dal e dlic uadd Glaglaay paally ad adiag
il ol 5 g 2 U ol Jglaily eclinals
o Lo Gty B Juia) Gigas (50 A glally dedail)
o J:sis o sasly ) elic Clasles o ZLadY)
Clea sl el cillalul f il clea f cpalill S i

s xie

. LAW

O\al) o

Your policy will be governed by the law
of UAE.

. Basiall Ay jadl ol HLaW) Al go ) i) eliali 4885 5 auiads

J. CANCELLATION

slaly) -

We hope you are happy with the cover
this Insurance provides. However, if
after reading this policy wording, this
Insurance does not meet with your
requirements, please return it to the
supplying dealer within 14 days from
the date of issue and they will refund
your premium and notify us. No refund
of premium will be made for
cancellation after this period.

uﬂbcnu.mm\ Jaa c‘)éﬁg;.ﬂ\ ;Ua:d\.\\.\m\)ujs.\uid.qi_l
b Y el 13a 1) AES ) oda Aelua Be) B daug
O pse 14 OIS 3 sall Salill ) gisle) oa s clilaliia)
Y Ubdl s elhud die 350 (50 sy Dlaal) &) sy

_ﬁ)ﬂ\a&d@g&ly‘%@éi&djjﬁ
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Please note that this is only possible
provided that no claim has been made
and you do not intend to make a claim.

OS5 Aallas 2 ga 5 pae Ja iy i (Kae b ol alall o
Al 5 28 ) 0585 Y oy LgtaS 8

K. COMPLAINTS PROCEDURE

é,mm gloal -d

The administrator handles complaints
regarding the general administration of
this policy on our behalf. If you wish to
make a complaint of this nature please
contact the administrator on the
contact number showing on your
vehicle invoice.

3V [asadsy dlie Al gl Jgliy paddl
sl 138 (e (5 sS8 wa b e 131 225l s3] el
5y 9id GA )AU:J\ Juasy) ?EJ 6&: el Jlanty) >

ol

L. PREMIUMS AND CLAIMS — YOUR
RIGHTS

8 gia — cildUaall g bt -

Personal Data held on customers may be
used for research and statistical purposes
but only with the explicit consent of the
customer would this take place.

oal ey edeall Joa dnaddll Ul aladiu) o S

To assess the terms of the policy or
handle claims which arise, we and the
administrator may need to collect data
which the Data Protection Act defines as
sensitive (such as medical history,
criminal convictions or employment
records). Data protection laws impose
specific conditions in relation to
sensitive information including, in some
circumstances, the need to obtain your
explicit consent before such information
is processed. When you apply for this
insurance, consent is given to the
processing and transfer of information
described in this notice by us and the
administrator and our agents. Without
consent, we would not be able to offer
this insurance.”

3 Las ) liladl Jglat) sl oaelid) 4855 Lo g b apil
O Caad gy S s Gl et (I el 5 s i
Y] ¢ ohall il i) dabes Ll cibild) dles
Lo s pd il Alea (il 58 (m i (Jead) S ) Aslia)
can Aol Lo bl Glaglaaly Gl Led dims
a5 8 Ay poal) i) go e J guanl ) dalall lad)
(opall) 13 e Jpmall dlills i die | e sbeal) Sl
Ui ys dally oad Liald o i) g Cudae] a8 (oS3
SV 13 3 A gl gl Jig J gl

el 13 a3 e (S () 4381 gall

s .
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M. DUTY OF DISCLOSURE

clady) alg—a

This policy will be issued based upon
information that has been given to us
about yourself, and your vehicle. You
have a duty to tell us immediately of any
changes to this information in particular
any of the following: change of address,
or use of the vehicle e.g. being used for
private hire, failure to do so may
invalidate your cover under this policy.
We will then advise you of any changes in
terms.

o s clie Ul daniall Cla gleall o ol 4835 6l o2 jaiaiu
b st sl e 1558 LAl Gaalg dlle oy L ol
(Osindl i G e @l ad¥) e clasleall o2
Jadl) ) 3 oad sl ualill L llaatind DNia ¢ 3 jlundl Jlasind
A 2y 4850 630 Can pay Astlae Jlay 38 &l U jlal

Log il bl e ol e ol il

N. OUR PROMISE OF GOOD SERVICE

S daad Ay Uae g -y

If you have a complaint about the way in
which this policy was sold, please contact
the party that sold you the policy and
they will be able to provide you with their
complaints procedure. Please quote the
details of this SMART, Tyre and Alloy
wording and in particular your policy
number to help your complaint to be
dealt with promptly. If you feel that your
complaint has not been resolved, or if
your complaint relates to a claim, you
should write to Orient Insurance PJSC at
Orient Building, Al Badia Business Park,
Dubai Festival City, P.O. Box 27966,
Dubai, UAE.

>0r ARSI oM an A3k e sS85 (gl bl IS
Gl a5 el Ay Gl £l A Caally Juany!
z\.c\_}.a d:\mm JSS ™ . g,\&.ﬁ\ e:mi Lg (ag_"\\c\_)_;\
adYl o g duidly Y e el 138 a g (el
Glie Ladiall (5 S8l Aallaa o sacluall clinds 43, o8
Gl S5 CilS 1)l M L aad ol ol S5 (L i 1)) b
LSl g o i Gpelill iy ol Audalia dlile () 6 ulUaay (3las
(o Jiiind (0 sl Aald) s iy sl Al A

pe) (227966 -w.u=
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O. SMART TEMPLATE

&;\JLA-HI gﬂé -

The below SMART Template is to be | (f e 5i5eS olial 3sa sall &l Al alasinl Cany
used as an indicator when measuring | “adl ¢S5 o b iy | ddil laglad ity 531 ) juall
Minor Repair Damage. Provided the | ¢l 4y s codlef s Saa) sl&all g dag 8l o gan
claim is within the above mentioned | idibk cladal )y gl dudl s Y1 & jlan askadl)
Terms and Conditions, this AL ol Jala s LS s 15 lld Jala

FUTTAIM SMART, TYRE AND
ALLOY policy will cover any Minor
Repair Damage within the below
15cm template.

SMART Template
15cm diameter

QJW;\&G
o 15 i

Page 20 of 22

An Al-Ruttaim group company Q orhall Acgpiaa olSyd gual




arient 4 Ccaiysgl

Process for “Tyre Claims”

Customer has to contact Al Futtaim Fast Fit Centres Located inside
Emarat/EPPCO/ENOC/ADNOC at various locations mentioned in below list, For RAK
area will be taken care by Al Futtaim Auto Centre (ALAC)Trading Enterprises(Honda)
Trading Enterprises (Chrysler, Jeep, Dodge) service centres.

FastFit Location details

Location Address Location MAP LANR(I).INE
DUBAI

Tyre Express, Al Garhoud (Opp. Tyre Express, Al Garhoud (Opp. Wafi city 04-3240425
Wafi city Bur DXB) Bur DXB)

Tyre Express, Al Safa (Jumerah 1) | Tyre Express, Al Safa (Jumerah 1) 04-3422692
Tyre Express, Karmastaji Tyre Express, Karmastaji (Geases, Mirdif - 04-2543141
(Geases, Mirdif -Nr. Etisalat Stn.) | Nr. Etisalat Stn.)

Tyre Express, Bin Humaidan Opp. | Tyre Express, Bin Humaidan Opp. Global 04-3418519
Global villege - DIP,DIC, Alquz villege - DIP,DIC, Alquz

ABU DHABI _

/égr']\'t?ec' Al Shahama Service ADNOC, Al Shahama Service Centre 02-5633779
'IASDLIXONCI;’ AUTOSERVICE YAS ADNOC, AUTOSERVICE YAS ISLAND 02-5645612
ADNOC, Al Falah Service Centre ADNOC, Al Falah Service Centre 02-6506357
AL AIN _

ADNOC, Markhaniya Al Bateen ADNOC, Markhaniya Al Bateen Service 03-7678535
Service Centre Centre

ADNOC, Jeemi Al Karals Service | ApNOC, Jeemi Al Karais Service Centre | 03-7623104
SHARJAH .

Tyre Express, Emirates, Sharjah Tyre Express, Emirates, Sharjah 06-5398285
Tyre Express, Sharjah Al Dorra Tyre Express, Sharjah Al Dorra 06-5316022
Tyre Express, Zatari Tyre Express, Zatari 06-5489380
UMM AL QUWAIN UMM AL QUWAIN

Tyre Express, Al Abraqg Tyre Express, Al Abrag 06-7662713
FUJAIRAH FUJAIRAH

Fastfit Fujairah Fastfit Fujairah 09-2086 910
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https://goo.gl/maps/Sd3torFUzUR2
https://goo.gl/maps/Sd3torFUzUR2
https://goo.gl/maps/EPt3RruMR6J2
https://goo.gl/maps/hhCR6cSeGPL2
https://goo.gl/maps/hhCR6cSeGPL2
https://goo.gl/maps/4cs2rSuwbWD2
https://goo.gl/maps/4cs2rSuwbWD2
https://goo.gl/maps/4CJR8fGPWm42
https://goo.gl/maps/3Wwo7GL11a62
https://goo.gl/maps/5BFTkAFE7FA2
https://goo.gl/maps/YqWzjqp78AG2
https://goo.gl/maps/YqWzjqp78AG2
https://goo.gl/maps/a9EXaRCWsa32
https://goo.gl/maps/unV8E6TkSyM2
https://goo.gl/maps/nfbhR6A9BRC2
https://goo.gl/maps/GrEzCN6M1Y12
https://goo.gl/maps/jh1VXcUaufM2
https://goo.gl/maps/euJh3ZC24MF2
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