v'( HealthPass
b by mednet

e
‘ " HealthPass
2\ by mednet

HealthPass by MedNet

Mobile App User Guide
June - 2021

Powered by MedNet

mednet
Powered By nnnnnn rirrm choice for

healthcaore solutions




(¥ HealthPass
A by mednet

Simplifying your Healthcare access

We have just launched a new mobile app under the name of
HealthPass by MedNet, which combines all the necessary
functionalities in a user-friendly interface.
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How Can | Register?
Register = Click On Register Tab

Do not have an account? Register now.
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United Arab Emirates
Oman

Jordan

Egypt

How Can | Register?

Then, choose your country issuing
policy and press PROCEED
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Fill in the required fields to complete your
registration

Entar National 1D
Example; 784-1982-9109829-5

01-01-1885

Select Login Credentials

Password

Password should be alphanumernec and mist
consist of 1 uppercase characler, 1 lowercase
character, a digit and atieast 6 characters long

Confirm Password

Phona Murmiber

971506086234

' Registration

lssuing country

United Arab Emirates /'

Register by selecting one of the following I1Ds

MedNet ID =
& Number [] MNational ID

Fill in the required fields 1o complete your
registration

Enter MedNet 1D Number

Example: 097110040094277T7T01

Date of Birth

Select Login Credentials

Email

HealthPass
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How Can | Register?

Start to fill in the details
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Select Login Credentials

HealthPass
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Email

Discover the new

Password should be alphanumeric and must ~

charactor, & cht and atisast 6 Characieet R LOg In Fea ture
il Face ID / Touch ID for future
login

Turn on the feature from that
button and then press

Would you like to activatad ® REG I STER

Face ID / Touch ID for login?

Phone Number

Example: 971508659783

REGISTER

mednet
By proceeding, you are accepting the Powered By LEE.fnfﬂ :gr::ﬂu: for
End User License Agreement (EULA)
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Get started to enjoy
your experience

While accessing your health
insurance benefits with HealthPass
with an extremely user-friendly
mobile app for you and your
Family.
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& Profile
Secure Personal Info

pEEE‘-WﬂI’d LR Rk
Email YAbdalkhalek@medneat.com

Phone  ou.enenas234
Mumber

Bank

Account
Details

Addresses

Home
Address

Diffica
Address

Preferences

Language

HealthFass
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Profile

HealthPass by MedNet mobile app
is available in 2 languages (English
& Arabic). To change the language

Click Profile

Select the Language
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2 Profile

Secure Personal Info

Password "

Email YAbdalkhalek@mednet.com

Phone

a71506 2.
Piesrises 71506086234

Bank
Account
Details

Addresses

Home
Address

Office
Address

Preferences

Language

HealthFass
by rrved el
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Profile

You can view and edit much
information such as:

Passwords

Email Address

Update your Phone Number
Update Your Bank Account
Details (For any future
reimbursement claim
submission)
And much more mednetil
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Home
Profile

Policy Information

Submit Reimbursement
Claim

Chronic Rx Refill
Program

HealthPass
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— Menu

You can directly access the below
features like Home, Profile, Policy
Information, Submit Reimbursement
Claim, Chronic Rx Refill Program.

For You and Your Family Members,
From the drop list at the top of the
slider.
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Phone

NimBar 971506086234

=ET]
Account
Details

Addresses

Home
Address

Office
Address

Preferences

Language

MNotification Control
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Unregister Device

For your health information
security, only one device will be
allowed to login at the same time,
in case you want to change the
device, you can press Unregister
Device.
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Unregister Your Oid Device

Unregister Device

If you are trying to register from a
971 50 60 86 234 — different dEVice, a notification will
laasa entar -_.--'_'-!..u phone numbear prafixed with the — be Sent aSking tO UnregiSter From

country dialing coda, withoul appanding any Zercs

xampla: 971508659783 T th e o th er d eVi ce.

You will be asked to enter the
registered mobile number and you

will receive an OTP for verification,
LO access your account.

Please login from that device or
unregister that device io
continue
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## E- Card Generation
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= E-Card Generation

Generate your medical insurance e-
card for you and your family.
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= E-Card Generation

Download and share the e-card
easily to avail direct billing service
if the physical card is not available.
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FMC MEDICAL CENTER L ...

e b

KHYBER PHARMACY LLC-...

W

HEALTH FIRST PHARMALY ...

b= g g

AL SHOHOB ...
g g < g - g8+

DR.SULAIMAN AL HABIB ...

THRTET

LOOK WOW ONE DAY ...
HHRTWUA

| 5689 kms

0 R

| 724 kms

0 Q

| 774 kms

0 W

| 781 kms

0

| B89 kms

0

| 1630 kms

0 Q
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£ Find a provider

Locate a nearby provider by
allowing HealthPass to access your

location.

Then call the provider directly from
the app.
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= Claims

Reimbursement Claims Status >

Submit Reimbursement Claim >

medn'e'r. .
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<> Claims

You can access all Claims
information including:

Reimbursement Claims Status
Submit Reimbursement Claim

Network Claims
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. Reimbursement Claims Status , Claims

Y YASMIN v

Claim

UCRN323772 -

17/05/2021

<> Claims

Reimbursement Claims Status

You will be able to access the
history of all the submittec

reimbursement for you and your
fFamily members.
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= Submit Reimbursement Claim '1. | H ea I t h D a SS

Bethany W ._: by m Edn Et

Claim Date

Wed, May 26 2

Claim Type % o
<> Claims

Submit Reimbursement Claim

B npatient [] Outpatient

Payment Details . .
Few simple steps to submit your

Upload Documents reimbursement claims.

Take Picture of Document

Select files to upload

Claimed Amount >
mednet
POWE red By The preferred choice for
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Y Bethany v

Claim #45357998 - 05/05/2021
GARGASH HOSPITAL LLC, DUBAI

Procedures:

Magnetic resonance angiography, head;
without contrast material(s)

Claim #45345812 - 05/04/2021
SAUDI GERMAN HOSPITAL-...

Principal Diagnosis:
Urinary tract infection, site not specified
Procedures:

Blood count; complete (CBC), automated
(Hgb, Hct, RBC, WBC and platele
C-reactive protein;

Lactate dehydrogenase (LD), (LDH);
Fibrin degradation products, D-dimer;
quantitative

Ferritin

Triglycerides

Lipoprotein, direct measurement; LDL

(' HealthPass
by mednet

<> Claims

Network Claims

You will have access to view all the
claims that MedNet had settled
directly on the free access
Facilities.
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= Policy Information
Policy Coverage & Limits ~
ol —_ = B4 Authorizations
Continuity Certfcate L : You will be able to view all your
g authorization requests with their
T SR * status and the reason of rejections
Dowijosd in case partially approved or

rejected.

HealthFass
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= Authorizations = Authorizations
? Bethany T Bethany

SPOUSE
Authorization #6853483 Authorization #5853483 REJECTED
H22-MEDICLINIC... ~ __ CHILD H22-MEDICLINIC ... —
26/05/2021 Mo 26/05/2021 otalls o O
| - M Authorizations
Authorization #8853456  APPROVED '
BNEDOLNG .. From the drop-down menu, you
: O e can select and view the status of all

Authorization #6804697  APPROVED e | the pre-authorization requests for
P1757-ASTER ... B R .
101062021 More Detaiis 1010572021  More Detalls your Family members.

Authorization #6793215  APPROVED Authorization #6793215
HB78-GARGASH ... HB78-GARGASH ...

06/05/2021 " More Detals 1

Authorization #6793125 APPROVED Authorization #6783125

mednet
POWG red By The preferred choice for

healthcore solutions




(' HealthPass
by mednet

mednet .
[ ]

E:?": Policy Coverage Information

=

Bethany

Alternative Medicine Not Covered o " ;—% PO li Cy I n fO rm a ti O n

02 Reimbursement &
Free Access

Dental Access

You can access your health

Dental Copayment 20% . ) ) ) i

SOPSR——— _ insurance policy information in

Deata! Limi terms of:

Romber. | TlES - Policy Coverage and Limits

Laboraton Senvce _ Download Insurance Certificate
opaymen . .

ootou L8 Download Continuity

Outpatient Coverage : Ce I'ti Fica te

Package Default HealthPass Download Travel Ce Ftlflca te

Network by mednet

Pharmaceutical
Copayment

mednet
POWE red By The preferred choice for

healthcaore solutions




medn.et' '

E:E Palicy Coverage Information ':,. ' H ea I t h p a S S
by mednet

Bethany :

SPOUSE
Alternative Medic Not Covered

- CHILD

Dental Access simbursement & :_Blo PO licy I n fO rma tio n

Free Access

Denial Copyiiesy s The policy holder will have the
Dental Coverage = S access to view the policy coverage
DentalLimt 4500 information for her/himself and
HAAD/DHA Approval \ their Family members from the
e drop list at the top right of the
Laboratory Services 0% screen.

Copayment

Optical Limit 1500

Outpatient Coverage Covered

Package Default

Network Gold d . { L
medane
Pharmaceutical 0% Powered By nguﬁfﬂﬂr:gr:;ﬂﬁ e
Copayment
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Feedback
Phone Number At ,. a "I.._- =2 Feed baCk
Enter Your Feedback | We are keen to hear about your
experience, please share with us
s your feedback.

e

Also, you can go through the
Frequently Asked Question
through pressing on “FAQs”
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by mednet

mednet
POWE red By The preferred choice for

healthcaore solutions




(' HealthPass
by mednet

".illl"-

= RAHTAK

ERX Number: 49030316
Ordered on: 2020-07-06 05:02:50
Requested Date: 2020-07-06

Requested Time: 18:02 A _ " RAHT A K

ERX Number: 53350518
Ordered on: 2020-11-15 06:09:16

Requested Date: 2020-11-15 - RAHTAK -Your convenience,
g MedNet's digital platform for

medication home delivery.

ERX Number: 54298192

Ordered on: 2020-12-14 03:49:06
Requested Date: 2020-12-14

Requested Time: 18:31 YOU Wlll be able tO VIEW yOUI'
-+ history of all RAHTAK placed
ERX Number: 59236038

Ordered on: 2021-05-09 05:47:34 requests.

Reauested Date: 2021-05-09 Hom e c i
mednet
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= MedNet Awareness

Prostate Cancer
Awareness
Download

MedNet Awareness

Thyroid Awareness

Download

Easily download all our awareness
Children's M
Hoaith Awgiant s booklets for your reference!

Download

Colorectal Cancer
Awareness

Download
HealthFass

National Stress
Awareness Month
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Hi Bethany, How can we help you?

View General FAQs

How can | change the language on the
app?

Go to the tab named Profile in the footer of your
soreen, choosa Preferred Seltings, choose
according lo your convenience,

| need help with Claims
| need help with Authorization

| need help with Payments

| need help with Policy Limits

med r'ret ;.
& Contact Us

© Street Address

Building 13 - Al SufouhDubai

Internet City - Dubai - United Arab
Emirates

W, +9714 3800710

B} customersarvice@mednet.com

e ———— e e —

Sacial Media

hitps / www.mednet-global.com

(- HealthPass
by mednet

(D FAQ

You can easily navigate through

the Frequently Asked Question and
their answers.

L] L] -
L -

e _Fe _Ea

By Eg Wy

mednet
POWE red By The preferred choice for

healthcore solutions

[ &b



I"‘.. .
H 1 HealthPass
T\ by mednet

Register

Do el have an account? Register now

Powered by MadNel

App benefits

Easy registration process

Saves your bank account details for

future reimbursement claim submission.

Superb security to the member’s health
information.

Policyholder access to all the
dependents benefits & requests.

Instant E-Card generation.

HealthPass
by mednet

Find a healthcare provider nearby your
location.

Submit & track reimbursement claims.
Access to network claims.

Authorization requests tracking

Download insurance, continuity, and travel

certificate.
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Visit the apple store or google play today

To download for free!
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