Mobile Application Guide
yuli glo (Guhi Jua



TABLE OF CONTENTS

dabigiaall (Jgaa

How to install the Mobile Application

How to register

How to signin

Multi-Factor Authentication

Home Page
Menu

My Profile
Bank Accounts
Notification
Settings
Inquiries and Complaints
FAQ's
Contact Us
Helpline
Eligibility Code
eCard

Policy

ePrescription
Authorizations
Authorizations Slip

Network

Claims

Family

Downloads

HealthHub Suite
Appointments

Call Doctor

Chronic Management Program
Offers

Latest News

Your virtual assistant 'SARA'

WhatsApp Push Notifications

cldalgall

cldalgoll ddyig
duhll d4auull
caldlholl

(oilile

Aol

Ja alhia Apeo
A1clgall

chlly Janil

diojoll yAlpolIl 2olip
Jag)c

JLAYL ¢l

')l dualyiall elixcluo
wluilg aljleu]

Joall Jrawd drays
drtifdl daanll
daildll

daaidl ablwall
alyleuyl

alalacyl

sglaull g aljlwaiwyl
deiliul dliw)l

L Jinfl

Gaaill joy
uigyislyl déliayl
6acluoll ha

ddyfgl



How to Install the
Mobile Application

Go to the App Store or Google Play, in
the “Search” bar, type in myNAS and
download the application.

After installing the mobile application
click on “Open”.
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How to Register

After opening the mobile application,
click on "Sign-up" and select your
method of registration, either by card
number or Emirates ID. Fill in all the
required details and click "Register.”

An activation code will be sent to you
via email or SMS. Enter the code in the
provided field. Once you have
successfully registered, the login page
will appear.

Alternatively, members can obtain a
QR code to simplify registration, which
will be included with their benefits
schedule for easy access.

Sign Up

'l Termes & Conditinne
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Sign Up

() Normal (® QR Code

@ NAs
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How to Register

Using the QR Code:

Scan QR Code

Our members will receive a special QR
code in their welcome email.

This code makes it easy for members to Jaaudl

register and log in to the app without ) )

typing any information. clacMl duulio 61al4 QR joj Josu
| B 31Tl o] Jgandl Juaig Jpawill
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How to Sign-In

Enter your email address and
password, then click on “Signin.” You
can log in from any device using the
same credentials.

@ NAS

Enter your information below to access
your account

Enter email

IEmer password
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Verify your Mobile

Aad

€ access 10 your emai

Continue

your phone number to verify your identity in the

Need help?
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Verify your Mobile

Continue

Need help?




The number will be verified.
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~1 Verify Email
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Verify your Email

ntity in the event that you don't

¢ £
to verif IUr icde
D VEriTy your 1a

our phone number

The email address you enter will be used as your username for future logins

Continue

Need help?
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Verify your Email

Please enter the OTP sent to your email address xxxxxxuron.ae

BN
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Need help?

NAS



@ NAs

First time loginafter @ ° Ja¥ Jgaall Jaauui
MFA enrollment Verify your Mobile 1 dljivn)l a1 6)0

Please enter the OTP sent to your mobile number xxxxxx7974
o0 A o0 o0 o0 A I I I

|EEEEEEy o

ddilno dilac oa olgVl 6ghAll

The first step in the user authentication
process is to prompt you for your

username and password. redne oxlwoall gl citllho o ,DA—‘\-:I:-LU-DJ|
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@ NAS

First time login after | JgV Jgaall Jrauui
MFA enrollment L R 1 i)l aes 60

Pledse select how do you want 10 prove your identity
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® SMS Verification

=
Send an SMS to my phone number

=, Email Verification

= Send an email to my email address

If you wish to change your method, click
the 'Use another method' button.

Need help?




First time login after
MFA enroliment

Once the method is selected, a code will
be sent for your validation. You will then
be prompted to enter this code for
verification to successfully log in.

&

Authentication successfull

Redirecting to the application
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How to Reset your
Password

As a member, you can reset your
password by clicking on “Forgot
password” and filling in the required
details. An email with the reset
instructions will be sent to your
registered email address.

Enter your information below to
access your account

Enter email

Enter password

) New User? Sign Up

' Forgot password
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Homepage

After signing in, you will be directed to
the Home Page, where you can access
various features of the application.
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Menu

The menu bar allows you to access
different features offered.

Menu

My Profile >

Bank Accounts

Notifications

Settings

Inquiries & Complaints

FAQ

Contact Us

Privacy Policy

Sign Out
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My Profile

By clicking on “My Profile,” you can
view your name, photo, card number,
and other details such as gender and
marital status.

Members have the option to change
their password, email, and mobile
number by simply clicking on the
provided tabs.

Gender
Male
Status

Principal

all ¥ @)

My Profile

Principal Member
9CE3-A93F-EF23-4FAD

Maobile Date of Birth
971509104841 01-Jan-1960

Marital Status Nationality
Married Jordan

@ Change Password 74
9&, Change Email 74
Change Mobile 74

General Network

@ NAs
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Bank Accounts*

With this option, members can update
their bank details for seamless
reimbursement claim settlements.

* Adding your bank details is a mandatory
step for filing any claim application.

Menu

My Profile

 Accounts

Notifications

Settings

Inquiries & Complaints

FAQ

Contact Us

Privacy Policy

Sign Out
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Notifications

A "notification" is sent when an
authorization isissued, a claim is
received & settled, your doctors'

appointment status updates and many
more.

9:53

& Notifications

() Read (®) unread

Appointments
Your appointment request number 270410 has been

cancelled since the doctor will not be avdilable on your
requested date

E 27.12.202210:53:02

Appointments

Your appointment request number 270410 has been
cancelled since the doctor will not be available on your
requested date

E] 07122022 11:55:39

8 Your appointment request number 270413
o has been cancelled since the doctor will not

be available on your requested date
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Settings

Members have an option to change
the language settings by choosing
either English or Arabic as their
preferred language.

Allow your spouse and family to
access your data, submit
reimbursement claims and manage
appointments on behalf of you by

switching between the on/off option.

As a member, you can connect with
our social media channels to stay
updated on news and initiatives.

@E Select Language

[}E Allow SMS Notifications
@ Allow Email Notifications
@ Allow Spouse To Access Kids

Allow Family to access my medical File

&016 Social Links

0(8 Share App
* Rate App

all ¥ @) \

Settings
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Inquiries and
Complaints

Members can submit inquiries and
complaints directly through the app.

To use this feature, first select
whether it's an inquiry or a complaint:

Inquiry: A request for information
about our services.

Complaint: A report of anissue or
dissatisfaction with our services.

After selecting, click on “New Inquiry”
or “New Complaint,” fill in the required
details, and attach any necessary
documents, then click “Submit.”

Members can view the status of their
inquiries and complaints by clicking on
"My Complaints and Inquiries”.

10:54
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Inquiries & Complaints

@ New Inquiry

New Complaint

&S

My Complains and Inquiries
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FAQs

As a member you will find answers to
the frequently asked questions.

What is NAS? !
Is NAS an Insurance Company?

What is an e-Insurance card?

How do | use my NAS physical card and e- ¢
Card?

What happens if the healthcare provider is ¢
not in the NAS Network?

Where can | see my insurance coverage
conditions?

| lost my physical card, what should | do? |

What is the amount that | should pay when !
utilizing my card at a healthcare provider that
is listed with NAS?
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Contact Us

wlc cMlhyI o dinlall oda elidai
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This option lets you view complete
addresses and contact details,
including ways to reach us in the UAE
and other GCC regions.

@ Helpline @ Contact Us

N

@ Downloads E\ Offers




Helpline

acluall hay Jlaidl claclll j4o;

Members can call our helpline from 3
.daanll oda (jo Ly plall

this page.

We are available 24/7 for any
assistance or inquiries.
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Eligibility Code

Eligibility Code is an alternative to the
Electronic ID (EID) or the medical card
number that will help in speeding up
the identification process when
seeking care.
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eCard

The eCard can be downloaded and
saved to your gallery for easy access
when needed.
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e

Insurance Cards

@ Insurance Company

DOH Approval No : 09320

MyNAS Mobile App
Name : PINCIPAL MEMBER -

Category : Advantage Plan

Card No : 9CE3-A93F-EF23-4FAD

Date of Birth  : 01-JAN-1960

Validity ! 01-May-2021 To 30-Dec-2022

R OEAR RN SRMRRTRRREAT AT b

@ Insurance Company

DOH Approval No : 09320
MyNAS Mobile App
I RF O ORCERR ECETRTERRR U ORARRTrRnEO RO I
@ Insurance Company
DOH Approval No : 09320
MyNAS Mobile App
Name * CHILD (BELOW )

Category : Advantage Plan
Card No : 4CE3-A93F-EFD7-3FAD
Date of Birth  : 01-JAN-2021

Name : SPOUSE .

Category : Advantage Plan

Card No : 7CE3-A93F-EF55-4FAD

Date of Birth  : 01-JAN-1970

Validity : 01-May-2021 To 30-Dec-2022
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Policy

In this option, Members can view their
policy details, download the table of
benefits and network list.
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& My Policy

@ Insurance Company

MyNAS Mobile App

Effective Date 01-May-2021

Expiry Date 30-Dec-2022

General Network

(=) Download Network List

/) Download Table of Benefits
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ePrescription L diigpiall duh dang

Q. N
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| Pincipal Spouse Child Chil dlla deoilio g 1ililc Al J_CI SJ g =l
You can view the history of the | .ddalgall
medications prescribed to you and ’e o Sora Adam @®
your dependents and keep track of the |
Gpprovol S.I-O-I-US. #28135347 2021-11-03

Z34.91 - Encounter for supervision of normal pregnancy,
unspecified, first trimester

—

EEFEHE[ Medical Center
B Dr. Khalid Ahmad @
#28134381 2021-11-03

M13.0 - Polyarthritis, unspecified

——

EEm.BHE Medical Center




Authorizations

With our 'Authorizations’ feature, you
can check the status of your medical
approval requests.

all ¥ @)

O &

@ Eligibility Code = [ eCards
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View Card —
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Avuthorizations Slip

With our "Authorizations" feature, you

can also download the Authorization
Slip for more information.
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& Avuthorizations

™

Fstnam-32891..

OP 08-Mar-2024 (1)
A240311665265768 Completed @

J06.9 Acute upper respiratory infection, unspecifi...

Asima Munir

Burjeel Specialty Hospital LLC - Sharjah

Authorization Details Authorization Slip
Pharmacy 26-Feb-2024 (i)
RYT-NAS-11174155 Completed @

J06.9 Acute upper respiratory infection, unspecifi...

Asima Munir

Burjeel Specialty Hospital LLC - Sharjah
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@ NAS

Network T duhll daull

You can easily access the list of A doild oJl dlgauu Jgngll clidoy

approved providers under your
policy by downloading the network | dagay gaaieoll dloyill goado

list or using the search feature to | gl d4uidll doild Jujii JAla o ‘J—'—LULLUU
find a hospital, clinic, or doctor. <> Download Network List olc jgiell &l 6j10 roIAA_l_uul
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. . Search for a Doct
for a specific provider or doctor. R search for a Doctor
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Search for a Hospital
233 Search for a Clinic
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@ NAs

Claims | . "";Z | abdlholl

e

You can view dall your Network Claims Hello, (TR, o aldthaoll Jaw gle gMhl 40
history and other features on this Principal . | gf doaAll cagjo (o clgu daanll oia
page.
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Members can also submit
Reimbursement Claims through
selecting the beneficiary, the country,
visiting date and attaching the o

supporting documents. View Card —
9CE3-A93F-EF23-4FAD
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The principal member can allow ®0000
access to their claims through
switching on the " Allow spouse to
access kids" or "Allow family to access
my medical file" options.

Insurance Services
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myNAS profiles to access the medical details, including the spouses”
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Submit a New Claim

Tap "Submit Claim". A pop-up will
appear prompting you to update your
bank account details before
submitting the claim. If needed, tap
"Go to Bank Accounts" to update bank
account details.

‘_
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& My Claims C’J

() submit Claim

Missing Documents

9 Recent Reimbursement Claims

@ Reimbursement Claims

@ MNetwork Claims

@ Download Reimbursement Form

@ NAs
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Beneficiary cal Attachments

Please Select Beneficiary

ﬁ

Test Email

NAS



Al 68% =

Enter Treatment

X Reimbursement claim

Details

oo .
Select the Country of Treatment,
Treatment Date, and Claim Type. | S . dulthall edia adell Aailia adsell sl 3aa
Enter the Physician Name and | e B LC‘C'ngg% 8|=!J Je | I' N
Healthcare Provider Name, then tap dilcldl pado punlg cuuhnl P—UU dAaa
NeX'I'. Treatment Date? @ .Lg\JlJJl (gg_ﬂ J_CL|| PJ 1CL|A.DJ|

Physician Name*
Healthcare Provider Name*

Type of Claim*

L@ Previous




Upload Required
Documents

Review the list of documents required
for your claim and upload the
necessary files as attachments.

Al 68% = - I ® o0 I o0
X Reimbursement claim \ e d 00 I
o
O 0 0 - -

Beneficiary Medical Attachments Payments Submission

Please upload required documents to proceed

. . e | o T e oo T
Note: Maximum 10 mb allowed CL! gJ-b_o'l | . | | d_Q_I LG dﬂ- |.J_Q'! P'G
Allowed file types are |pg,jpeg,png,gif doc,docx, pdf txt xisx, xIs,ppt, pptx (in m | ﬂ Ld_I_Q_l | I .l. 0N .I' ! P—d g cl 'I' ! | I_b_DJ

ildajes

ﬁ 20250215 _122015.jpg 0

(@) Choose file

List of documents required for Rl claims /
Reimbursement checklist

o Previous Next °




Enter Payment
Details

Choose the Invoice Currency and
enter the Total Amount. Select your
preferred payment method: Bank
Transfer or Cheque, then tap Next.

|

Al 68% =

X Reimbursement claim

00 0 0 -

Beneficiary Medical Attachments Payments Submission

[AED] Arab Emirates Dirham

250

e Previous Next °
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Acknowledge the {
Disclaimer & Submit

X

Read and acknowledge the
disclaimer, then tap Submit.

Al 68% =

Reimbursement claim

0090 5
Beneficiary

neficia Medical Attachments Payments Submission

[AED] Arab Emirates Dirham

250

e Previous Next °
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Family

As a principal member you will be able
to view your family’s details and

submit reimbursement claims on their
behalf.

Any family member below 18, will not
be able to process or submit any
reimbursement claims.
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Downloads

This feature allows you to download
the network list, table of benefits,
claim reimbursement form and
other documents.

10:06
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@ Eligibility Code

Principal

Pincipal

9CE3-A93F-EF23-4FAD
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HealthHub Svuite

Our inhouse digital health solution is
tailor-made for our members!

HealthHub Suite simplifies healthcare
through creating a seamless and user-
friendly experience to members.

That includes doctors and providers
directory, appointment booking,
telehealth services and many more.

Principal

9CE3-A93F-EF23-4FAD

View Card —

€00C0CO0O

e
Insurance Services A
ePrescription Authorizations Network Claims

B

Appointments Meet Doctor  Call Doctor

0. . o

|

@ NAs
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Appointments

Connecting you to a fully integrated,
comprehensive doctors’ portfolio and
providers' list, displaying specialties,
languages, photos, and locations to
book them all at a touch of a button.

This makes it easier for you to plan
your journey, giving you one less thing
to worry about when seeking care.

/Q\ Doctor

Keywords

Quick search by speciality
Dentistry Dermatology ENT

Psychology Sports Medicine Urology

Powered By

Health!iub
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Call Doctor

You can consult a doctor immediately
through our teleconsultation feature.

You have an option to be connected on
a call from the safety of your home
with a doctor to diagnose your ailment
or condition and start your treatment
directly from the mobile app.
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Chronic

Management
Program (CMP)

Enrolling in CMP allows you to refill
your chronic medication without
having you visit the doctor regularly, as
long as your condition is stable.

Our team will coordinate with you to
ensure your prescription is delivered to
your doorstep.

If a follow up with the doctor is needed,
our team will book the appointment for
you.

Note: “Please submit your interest to enroll by clicking on (add
new drug) and our team will contact you within 24 hours” as we
receive lots of enquiries regarding the enroliment.

e

@

Chronic Medication Program

What is CMP?

@% Add New

[:E% Current Requests

&

Drug List

@ NAs
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Offers

This functionality offers members
access to special discounts and
promotions from our partnered
healthcare providers on covered and
non-covered services.

welcome to
Promotion Program
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Insurance Services

I !
| ePrescription Authorizations Network Claims
HealthHub Suite S
Latest News (&
Appointments Meet Doctor  Call Doctor cm €
Latest News See More

-
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Providing our members with the latest
news, launches, and initiatives to keep

Health#iub
+hem Up +O dq+e. Book your appointment instantly!
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Your Virtual Assistant

'SARA’

Helping you with all your inquiries,
needs, and information about our
services, including:

Reimbursement Claims

General Inquiries and Complaints
Health Provider Network

Policy Benefit Information
Approvals

Insurance Cards

We have made it easy for you to chat
with SARA on our Mobile Application.

SARA is also available on WhatsApp
+97156 408 4445.

|

& Nas

Welcome to MyNas App !

.-

- F o
Online

Welcome to NAS ! I'm your virtual assistant SARA,
how may | help you?

iSoy LS 1 85l dwa i8] ineluws BT 1ol 8 el e
Celiaebwwo

Wed, Dec 28, 10:07 AM

Please choose a language to continue.
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WhatsApp
Push Notifications

Introducing a new milestone in our communication efforts!

An updates service through "SARA" our WhatsApp Chatbot.
You can expect updates through this number +97156 408 4445

“SARA” will be your point of contact for receiving updates and
answering any queries you may have including but not limited to;

' Approvals

Eligibility check

« €Prescription updates

« Access to Customer Care agent

Simply register with a valid mobile number and “SARA” will assist
you promptly.

#SayHiToSara
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